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CHARITY RETAILERS CONTINUE TO SEE AN IMPROVED SALES PERFORMANCE JOIN THE TRACKER FOR MORE
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Total sales of street sales* chains that take part, allowing
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Gift aid High Street Footfall

New sales . participants and the wider sector
conversion rate (monthly average) as a whole.
September 2020: -40.1% September 2020: 29.4% September 2020: -34.9% To participate and receive these
COMMENTS FROM COMMERCIAL RETAIL exclusive reports, contact:
COMMENTS FROM CHARITY RETAIL KEY FACTORS AFFECTING THE MONTH «  In-store LFLs were up by +29.1% this month. While LFLs charityretailsalestracker@bdo.co.uk
o Total LFLs increased by +84.5%, off a weak « Charity retailers continued to see an for bricks and mortar outlets were consistently positive
base of -21.1% in September 2020. This was improved sales performance as each week, online sales were slightly more inconsistent. FURTHER INFORMATION:
generally driven by the sale of both new and customers re;turn to shops, compounded « However, the spike in consumer spending over the
donated goods. by early Christmas card sales. summer appears to be slowing with recent evidence of a Alistair Brisbourne
« Large-sized retailers reported t.he str.ongest . Staffing levels remained the main shift towards. social spending and services. The decline Senior Research Analyst
performance across all categories, with challenge, while the weather also ESZSQi?nhm:cec(cj)rtgilrJ\S ftac:’tr?:totﬁse outlook may be more alistair.x.brisbourne@bdo.co.uk
particularly strong gift-aided donated sales. proved to be slightly more problematic. ) g & U +44 (0)207 893 3259
« Several charity retailers are already back in « Strongest performer: Fashion in-store LFLs were up by
growth mode, opening new shops and making +39.0%, followed by Lifestyle (+22.5%) and Homewares
key people appointments to drive strategic The CRST Monthly Review outlines monthly LFL sales changes (+1 0. 5%).
initiatives of charity retailers with c4,000 individual stores (15 retailers

reported this month with c. 3,200 stores between them).

. . Source: www.bdo.co.uk/high-street-sales-tracker
* Figure re-stated excluding extreme value.

New sales incl. extreme value were +68.89%. Any footfall figures quoted come from Springboard.
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