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COMMENTS FROM CHARITY RETAIL KEY FACTORS AFFECTING THE MONTH + In-store LFLs increased by +12,922.0% this month, but ~ charityretailsalestracker@bdo.co.uk
i ) ) ) from a base of -87.1% for May 2020. The first full
» Charity retailers encouragingly reported » The weather was a challenge, with May month of re-opening coincided with an expected FURTHER INFORMATION:
positive results following the first full 2021 turning out to be one of the bounce for in-store sales as the re-opening of non- Zarine Manekshaw
month of trading, consistently reporting a wettest on record in the UK. essential retail progressed. Charity Retail Lead
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) ) uncertainty of COVID-19 measures May - albeit exaggerated as consumers continue to Alistair Brisbourne
° W1th.m.ost shops qlready open followms going forward remains an issue. settle back into the physical shopping experience Senior Research Analyst
the lifting of trading restrictions, charity . . . . compared to a dearth of sales during lockdown. alistair.x.brisbourne@bdo.co.uk
retailers are now focused on driving + Staffing levels remain challenging amid Homewares (+9,736%) and Lifestyle (+9,565%). +44 (0)207 893 3259
performance across the estate. lower volunteer levels. ’ ’

. . . . ) Source: www.bdo.co.uk/high-street-sales-tracker
The CRST Monthly Review outlines monthly LFL sales changes of charity retailers with

4,000 individual stores (14 retailers reported this month with 3,048 stores between them). Any footfall figures quoted come from Springboard.
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